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TEAMVIEWER QUICK SUPPORT

First we open the website and download here the remote maintenance app for MAC OSX.
M-~ < 0O 002 @ hilfe1.at B 0 O M + ©

anexia Home Contact Legal notice Language~ Manual Download ¥

Remote maintenance wizard

Your operating system is automatically detected

Q amViewer

Start remote maintenance

It could happen that we have to allow the download, we confirm here with "Allow".

Once the client is downloaded, open the ".zip" file.

@ ~ b + ©

Downloads

i Anexia-QuickSupport-Mac.zip

—— 54,6 MB von 56,5 MB

We need to confirm here again that we want to open it.
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https://www.hilfe1.at/

O

“TeamViewer QuickSupport” is
an app downloaded from the

internet. Are you sure you want
to open it?

Cancel

non

Here we now need to allow TeamViewer access to "Screen Recording", "Accessibility" and "Full Disk Access".

TeamViewer QuickSupport

Review System A

TeamViewer requires yot
functionality. Please revi

If you or others need to acces

Screen Recording

Accessibility

v | accept the EULA and the DPA.

Show EULA... Show DPA...

Full Disk Access

Cancel Continue
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We need to set the slider here to "On".

Allow Remote Control

Bitte teilen Sie die folgende ID uns

Support-Team mit:
E-Mail: support@anexia-it.com
Tel.: +43 5 0 556 333

Your ID

1063 218 869

Password

qtr4n87b ¢

@ Ready to connect (secure conne

<{ Screen Recording

with you & TeamViewer QuickSupport

= Wi-Fi 3
3 Bluetooth
@ Network

@& VPN

" Notifications
@) sound
€ Focus

x Screen Time

Q General

© Appearance
® Accessibility
! Control Centre
* Siri & Spotlight

W@ Privacy & Security

(= Desktop & Dock

& Nicnlave

After that, you can give the access data to the support employee so that he can start the remote maintenance.
r ™~

& ANEXIA QuickSupport

anexia

Allow Remote Control 3

Bitte teilen Sie die folgende ID unserem
Support-Team mit:

E-Mail: support@anexia-it.com

Tel.: +443 5 0 556 333

Your ID

1063 218 869
Password
qtrdn87b ¢

Quit

@ Ready to connect (secure connection)
—
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